
E
R

 

Exhibit E Fair Lending 
Rev 10.05.2010 

 
Excel
(colle
ensur
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
Im
Im
fo
pr

 
The fo
   

 

 
 

 
 

 
 

 

Policy 

 
 

 Mortgage Se
ctively, “Impa
re Impac does

Race, 
Color, 
Religion, 
National O
Sex, 
Marital Sta
Familial St
Military Sta
Sexual Ori
Age, provid
requireme
Disability, 
Receipt of 
Consumer
Any other 

mpac’s manag
mpac’s policy 
ocus in a fair a
ractices.  

ollowing is Im

Impac is fu
regard to t
credit disc

Impac reco
consistent
product de
servicing p

Everyone a
requireme

Impac mon
are followe
operation a
 
Impac requ
applicant h
benefit from

ervicing, Inc. d
ac”) are comm
s not discrimi

Origin, 

atus, 
tatus, 
atus, 
ientation, 
ded the applic
nts for age, 

public assista
r Protection A
basis prohibit

gement and e
to make cred

and consisten

mpac’s Fair Le

ully committed
he items liste
ipline and sou

ognizes affirm
ly and continu

esign, sales a
practices. 

at Impac invo
nts. 

nitors the ope
ed and Impac
as we identify

uires loan ter
has the ability
m the loan tra

dba Impac Mo
mitted to treati
nate in any pa

cant has the c

ance income,
Act (this includ
ted by law 

employees ar
dit products av
nt manner wit

ending Policy.

d to the princi
ed above and 
und business

mative steps m
uously throug
nd marketing

olved in the cr

eration and ac
c’s objectives 
y ways to mor

ms, rates and
y to repay the 
ansaction. 

ortgage and A
ng all custom
art of lending

capacity and 

, whether a pe
des the Truth 

e committed t
vailable to all
thin the confin

 

iple all credit 
will fulfill this 
 practices. 

must be taken
ghout all aspe
, underwriting

redit process 

chievements o
are met.  Imp
re effectively 

d fees to be c
obligation an

  

Amerihome M
mers fairly and

 transactions

 is of an age 

erson has ex
in Lending Ac

to the practic
l applicants w
nes of a safe 

decisions sho
commitment 

n to ensure th
ects of our cre
g, training, pe

must strictly c

on a regular b
pac will contin
meet our com

consistent with
nd the applica

THE IMPAC
FAIR LEN

Mortgage Cor
d equally.  We
 based on the

meeting the 

xercised any r
ct), or  

ces of fair lend
who meet out 

and sound bu

ould be made
t while mainta

hat this princip
edit operation
erformance ev

comply with f

basis to ensu
nue to make c
mmitment to f

h applicant qu
ant receives a

C COMPANIE
DING POLIC

rporation 
e strive to 
e following: 

underwriting 

right under the

ding. It is 
business 
usiness 

e without 
aining prudent

ple is applied 
, including 
valuation, and

fair lending 

re procedure
changes in ou
fair lending. 

ualification, th
a tangible 

 
ES 
CY 

e 

t 

d 

s 
ur 

he 


